
OBTAINING IDENTIFICATION
LifeNet4Families
	 Assistance for persons experiencing homelessness obtain 

their birth certificate and State of Florida identification 
card.

Birth Certificate  
An original birth certificate can be obtained by written 
request to the Bureau of Vital Statistics in the county 
where you were born. There is usually a fee for this 
service. To find the address and phone number of the 
Bureau of Vital Statistics for the county of your birth, look 
in the local library for the directory of the city in which 
you were born. You can also phone information for the 
telephone number. Dial 1 (area code of the birth county) 
555.1212 and ask for the Bureau of Vital Statistics. This is 
usually a free call.

Social Security Card  
For information on obtaining your Social Security card, 
you may phone or go in person to the:

• Social Security Office....1.800.772.1213 or 1.877.253.4720  
3201 W Commercial Blvd., Suite 100, Ft Lauderdale 
3511 N Pine Island Road, Sunrise  
500 N Hiatus Road, Pembroke Pines  
Mon/Tues/Thurs/Fri 9:00am-3:00pm, Wed 9:00am-noon  
U.S. citizens need a certified copy of their birth certificate 
or baptismal record. Non U.S. citizens need their birth 
certificate and legal papers, such as a passport, visa, green 
card or work authorization permit. Photocopies will not 
be accepted.

Identification Card  
To get an identification card, you can apply for one at any 
driver’s license office. You must:
1.	Be 12 years of age or older.
2.	Present your official Social Security card.
3.	Have two items of identification, one of which must 

list your full name and date of birth, and a second 
supporting document, such as: birth certificate, school 
record stating date of birth, baptismal certificate, family 
bible record, passport, Florida vehicle registration 
certificate, court order which includes name, voter 
registration card, marriage license or certificate, Florida 
or out-of-state driver license, military ID card.

4.	There is no fee for Florida homeless. You must present 
documentation of homelessness.

WHERE TO GO DURING COLD WEATHER
• Broward County’s Homeless Coordinated Entry and Assessment 

Screening, Information and Referral Helpline operated by  
2-1-1 Broward...........................................954.563.HELP (4357)

Broward County Transit will pick up people at any of the 
following locations and transport them to designated 
emergency locations. Buses will run until the wind speed 
exceeds 39 mph.
• CENTRAL Salvation Army  
  1445 W Broward Blvd., Fort Lauderdale
• NORTH Pompano Beach City Hall 
  100 W Atlantic Blvd., Pompano Beach (south side parking lot)

WHERE TO GO DURING A HURRICANE
Check with local officials and/or call 2-1-1 or 954.563.HELP 
(4357) to find out where the closest hurricane shelter is 
located. (Activated only during a hurricane - 954.831.4000)

OTHER HELPFUL AGENCIES
• 2-1-1- Broward........................................2-1-1 or  954.537.0211 

24-hour crisis/suicide intervention, empathetic listening, 
and information and referral Helpline Service.

• Broward County Community Action Agency.........954.357.5025  
900 NW 31st Avenue, Suite 3100 • Mon–Fri 8:00am-5:00pm

• Broward County Social Services - Family Success Centers
		 Administrative.......................................................954.357.6367
		 South Broward County......................................954.357.5650
		 Central Broward County....................................954.357.5001
		 North Broward County.......................................954.357.5340
		 Coral Springs North West..................................954.357.5000 
		 Davie.........................................................................954.797.2054
• Children’s Diagnostic Treatment Center  

(for HIV+ women and children only)......................954.728.8080 
1401 S Federal Highway, Fort Lauderdale. Medical care, 
case managers, support groups and education.

• Coalition to End Homelessness...............................954.792.4000  
924 NW 1st Street, Bay 1, Fort Lauderdale

• Broward County Elderly and Veterans...................954.357.6622  
2995 N Dixie Highway, Fort Lauderdale

• Epilepsy Foundation Services of Broward.............954.779.1509  
Case management/social and medical services for 
homeless persons with epilepsy or seizure disorders.

• Florida Department of Children and Families (DCF) Automated 
Community Connection to Economic Self Sufficiency (ACCESS). 
Provides food assistance (aka food stamps), Medicaid  
and cash assistance.

		 311 N State Road 7, Plantation........................954.327.5000
		 7261 Sheridan Street, Hollywood..................954.967.1333
		 1400 W Commercial Blvd., Fort Lauderdale....954.267.2000
• Gateway Community Outreach...............................954.725.8434  

Assistance with rent, water, and food pantries.
• Legal Aid Services of Broward County...................954.736.2400  

491 N State Road 7, Plantation
• 9MusesArtCenter....................................................... 954.746.2055 

7145 W Oakland Park Blvd., Lauderhill 
Provides a variety of support groups and individual 
assistance. Mon-Fri 9:00am-6:00pm • Sat 10:00am-5:00pm

• Volunteers of America..............................................954.735.5068  
2713 N Andrews Avenue, Wilton Manors.  
Subsidized housing and support services to adults, 
families and veterans with severe/persistent mental  
illness and substance abuse.

SUPPORT SERVICES
• Broward County Transit Bus Service..................... 954.357.8400
	 Information regarding bus service in Broward County
• Receiving Mail

Jubilee Center of South Broward.......................... 954.920.0106
2020 Scott Street, Hollywood
LifeNet4Families..................................................... 954.792.2328
1 NW 33rd Terrace, Fort Lauderdale
St. Laurence Chapel................................................. 954.972.2958
1698 Blount Road, Pompano Beach

• US Postal Service - General Delivery
Main Post Office...................... 800.275.8777 / 954.563.0867
1900 W Oakland Park Blvd., Fort Lauderdale
Temporary general delivery for up to 30 days.

HOSPITAL EMERGENCY FACILITIES
• Holy Cross Hospital.................................................... 954.771.8000 

4725 N Federal Highway, Fort Lauderdale
• Broward Health Coral Springs.................................. 954.344.3100 

3000 Coral Hills Drive, Coral Springs
• Broward Health Imperial Point............................... 954.776.8610 

6401 N Federal Highway, Fort Lauderdale
• Broward Health Medical Center.............................. 954.355.4400 

1600 S Andrews Avenue, Fort Lauderdale
• Broward Health North.............................................. 954.786.6800 

201 E Sample Road, Pompano Beach
• Memorial Regional Hospital.................................... 954.987.2000 

3501 Johnson Street, Hollywood
• Northwest Medical Center....................................... 954.974.0400 

2801 N State Road 7, Margate
• University Hospital.................................................... 954.722.9933 

7201 N University Drive, Tamarac
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OUTREACH
• The TaskForce Fore Ending Homelessness, Inc..................................... 

......................................................................954.563.HELP (4357) 
The TaskForce Fore Ending Homelessness, Inc. is a not-
for-profit agency that provides street outreach, education 
and advocacy to the homeless population in Broward 
County Florida. The TaskForce operates Homeless 
Outreach Teams, providing a myriad of services to the 
county’s homeless. The team can be found at many of the 
feeding locations throughout the county and 2-1-1 can 
provide the locations on a daily basis.

For a full directory of services in Broward County 
call 2-1-1 or 954.563.HELP (4357), or go to http://

www.resourcehouse.com/211-broward

DAYTIME SHELTERS
• Silver Impact.............................................................. 954.572.0444 

7155 W Oakland Park Blvd, Lauderhill 
55 and Older

• St. Laurence Chapel................................................... 954.972.2958 
1698 Blount Road, Pompano Beach 
Receive mail, legal address, transportation, showers, 
clothing and chapel services. 
Mon-Fri 8:00am-3:30pm



COORDINATED ENTRY AND Housing
If you are homeless, call Broward County’s Homeless 
Coordinated Entry and Assessment Screening, Information 
and Referral (CEASIR) Helpline operated by 2-1-1 Broward.
• Coordinated Entry and Assessment Screening, Information 

 and Referral (CEASIR) Helpline Operated by  
2-1-1 Broward................................................. 954.563.HELP (4357)

EMERGENCY Housing
All homeless housing interventions, with the exception 
of Covenant House, Women In Distress and Lippman 
Center are accessed through Broward County’s Homeless 
Coordinated Entry and Assessment Screening, Information 
and Referral (CEASIR) Helpline operated by 2-1-1 Broward.
• Coordinated Entry and Assessment Screening, Information 

 and Referral (CEASIR) Helpline Operated by  
2-1-1 Broward............................................. 954.563.HELP (4357)

The following housings require entry from the  
Homeless Helpline (954.563.HELP [4357]) or the TaskForce 
Outreach Team.
• Central Homeless Assistance Center (CHAC) operated  

by Broward Partnership for the Homeless, Inc..... 954.779.3990 
Emergency housing with comprehensive rehabilitative 
services for men, women and families. Admission through 
the TaskForce Outreach Team.

• Hope South Florida..................................... 954.563.HELP (4357) 
Emergency and rapid-rehousing for homeless families 
and veterans. Admission through the Homeless Helpline.

• North Homeless Assistance Center (NHAC)  
operated by Broward Outreach Center................... 954.935.3000 
Emergency housing and a comprehensive recovery 
program for men, women and families. Admission 
through the TaskForce Outreach Team.

• Salvation Army.......................................................... 954.524.6991 
1445 W Broward Blvd., Fort Lauderdale 
Admission through the TaskForce Outreach Team.

• South Homeless Assistance Center (SHAC) owned  
and operated by Broward Outreach Center........... 954.926.7417 
Emergency housing and a comprehensive recovery 
program for men, women and families. Admission 
through the TaskForce Outreach Team.

The following housings do not require entry from the 
Homeless Helpline or the TaskForce Outreach Team.
• Covenant House......................................................... 954.561.5559 

733 Breakers Avenue, Fort Lauderdale 
Emergency/temporary housing and crisis intervention for 
youth under 21 and youth with babies. 24-hour intake.

• The Lippman Family Center..................................... 954.568.2801 
221 NW 43rd Court, Oakland Park.  
Short term crisis and runaway housing for abused, 
troubled and homeless adolescents (12-17 years).  
24-hour intake.

• Women In Distress..................................................... 954.761.1133 
Emergency/temporary housing and crisis intervention for 
victims of domestic violence. 24-hour crisis line intake.

MENTAL HEALTH
• Archways..................................................................... 954.763.2030  

919 NE 13th Street, Fort Lauderdale
• Henderson Crisis........................................................ 954.463.0911  

4720 N State Road 7, Headway Complex, Building B, 
Lauderdale Lakes  
Mon-Fri 8:00am-8:00pm • Sat 9:00am-5:00pm

• Memorial Hospital - Rebel Drop-in Center.............. 954.276.3452 
3400 North 29th Avenue, Hollywood 
The center is open 365 days, Mon-Fri 3:00pm to 8:00pm, 
weekends and holidays from noon to 5:00pm.

• Mental Health Association of Southeast Florida... 954.746.2055 
7145 W Oakland Park Blvd, Lauderhill

	 Offers a warmline called the “SETHLINE”, a confidential 
resource for information, referrals and understanding.

	 Call 954.578.5640 Mon-Fri 6:00pm-10:00pm

WHERE TO GO FOR HEALTH CARE
• Atlantic Shores Hospital.......................................888.771.2711 

4545 N Federal Hwy., Fort Lauderdale
• Broward Addiction Recovery Centers..................954.357.4879 

1000 SW 2nd Street, Fort Lauderdale
• Broward County Health Dept...............................954.467.4700 

780 SW 24th Street, Fort Lauderdale 
Dental Treatment..............................................954.467.4820 
Immunizations.................................... 954.467.4700 x5710 
TB Clinic................................................. 954.467.4700 x5746 
Women/Infant/Children.................................954.767.5110

• Broward Health - 
Annie L. Weaver Health Center.............................. 954.786.5901 
2011 NW 3rd Avenue, Pompano Beach 
Hours vary, call for appointment.

• Broward Health - 
Cora E. Brayon Family Health Center..................954.759.6600  
200 NW 7th Avenue, Fort Lauderdale 
Hours vary, call for an appointment. Urgent care available.

• Broward Health - Healthcare for the Homeless 
Bernard P. Alicki Health Center............................954.527.6041

	 Toll Free............................................................1.866.662.5565  
1101 W Broward Blvd., Fort Lauderdale 
Mon 8:00am-7:30pm • Tues-Thurs 8:00am-4:30pm •  
Fri 8:00am-1:30pm

• Broward Health - 
Pompano Pediatric and Prenatal Care Center...954.785.4273 
601 W Atlantic Blvd., 2nd floor, Pompano Beach 
Mon-Fri 8:00am-4:00pm

• Broward Health Specialty Care Center...............954.463.7313 
1111 W Broward Blvd., Fort Lauderdale

• Chrysalis Health.....................................................954.792.9241
• Fort Lauderdale Hospital.....................................954.463.4321
• Luz del Mundo/Light of the World.......................954.563.9876 

806 E Prospect Road, Oakland Park
• South Broward Community Health Services......954.985.1551 

4105 Pembroke Road, Hollywood 
Adult Clinic – Mon- Fri 8:00am-5:00pm 
OBGYN Clinic – Mon 8:00am-8:00pm • Tue-Fri 8:00am-4:30pm 
Pharmacy – Mon-Fri 8:00am-8:00pm • Sat 8:00am-1:00pm

WHERE TO GO FOR FOOD or MEALS
• Jubilee Center of South Broward, Inc..................... 954.920.0106  

2020 Scott Street, Hollywood • Mon-Fri 11:00am-noon
• LifeNet4Families/Cooperative Feeding Program.. 954.792.2328 

1 NW 33rd Terrace, Fort Lauderdale • Mon-Sun 9:00am-11:00am
• Our Fathers House Soup Kitchen............................. 954.968.7550 

2380 Martin Luther King Blvd., Pompano Beach 
Bag dinners and a food pantry.

	 Mon-Fri Lunch 11:30am-12:55pm
• Ruth’s Ministries  

At First Congregational Church, UCC....................... 954.563.4271 
2501 NE 30th Street, Fort Lauderdale 
Thurs Lunch 11:30am-1:00pm

• Salvation Army 
1445 W Broward Blvd., Ft. Lauderdale  
Fri-Wed 4:30pm-5:15pm

• St. Laurence Chapel................................................... 954.972.2958 
1698 Blount Road, Pompano Beach 
Breakfast 8:30am-9:00am • Lunch 12:30pm-1:00pm

• TasteHOPE Shared Meals.......................................... 954.812.3882
	 Call for a current listing of daily locations and times.

WHERE TO GO FOR CLOTHING
• All Saints Catholic Mission......................................... 954.801.8283 

3350 Powerline Road, Oakland Park 
Clothes, shoes and toiletries. Daily 2:00pm-4:15pm

• Jubilee Center of South Broward, Inc..................... 954.920.0106
2020 Scott Street, Hollywood • Mon-Fri 9:30am-10:30am

• St. Laurence Chapel................................................... 954.972.2958
1698 Blount Road, Pompano Beach • Mon-Fri 9:00am-11:00am

WHERE TO GO FOR JOBS
• Career Source Broward - Skills assessment and job placement 

2610 W Oakland Park Blvd., Oakland Park... 954.677.5701 
2301 W Sample Road, Bldg. 4, 7-A,  
  Pompano Beach.................................................. 954.969.3541 
7550 Davie Road Extension, Hollywood....... 954.967.1039

• Volunteers of America of Florida.............................954.676.5009 
1001 NW 6th Avenue, Pompano Beach

WHERE TO GO FOR EDUCATION
• ABE/GED...............................754.321.8400 or 754.321.7600 

Employment Education Classes, Vocational Adult and 
Community Education Dept.

• Enrollment and Boundary...................................... 754.321.2480
• Homeless Education Program................................ 754.321.1566 

Provides educational support services for all homeless 
students, Pre-K-12 grade.

• Pupil Placement...................................................... 754.321.3035
• School Social Work and Attendance Dept............. 754.321.2490 

North Area............................................................. 754.321.3470 
North Central Area................................................754. 321.304 
South Area............................................................. 754.321.3614 
South Central Area............................................. 754.321.3870

HOUSING OPPORTUNITIES FOR PERSONS 
WITH HIV/AIDS (HOPWA)

• Broward House Supportive Housing 
	 and Social Services.................................................... 954.568.7373 

Emergency Transition Housing, Supportive Housing.
• Broward Regional Health Planning Council.......... 954.561.9681 

Emergency financial assistance for rent, mortgage, 
utilities and permanent housing placement assistance to 
prevent homelessness.

• Care Resource............................................................. 954.567.7141 
Housing Case Management preventing homelessness.

• House of Hope............................................................ 954.524.8989 
Supportive Housing

• SunServe..................................................................... 954.764.5150 
Housing case management for homeless prevention.

• Susan B. Anthony....................................................... 954.733.6068 
Supportive Housing for women and children only.

TRANSITIONAL Housing
All transitional housing require a referral from Coordinated 
Assessment and/or a homeless provider.
• Covenant House......................................................... 954.561.5559 

Transitional housing and support services for youth under 
21, both individuals and families (adolescent parents with 
children).

• Salvation Army.......................................................... 954.524.6991 
Transitional housings for families and single individuals.

• Salvation Army Adult Rehabilitation Center......... 954.463.3725 
(No referral necessary, walk-ins accepted)  
1901 W Broward Blvd., Fort Lauderdale  
Residential facility for males ages 21-65 offering a spiritual 
based 12-step work therapy program.  
Intake: Mon-Fri 7:30am-2:00pm

• Susan B. Anthony....................................................... 954.733.6068 
Transitional housing and support services for women in 
recovery and their children for up to 9 years old.

Veterans
• Broward County Elderly and Veterans.................... 954.357.6622  

2995 N Dixie Highway, Fort Lauderdale
• Homeless Veteran Reintegration Program............954.735.5068 

Assists veterans with employment.
• Hope4Vets, Hope South Florida............................... 954.566.2311
• Hope South Florida..................................... 954.563.HELP (4357) 

Emergency and rapid-rehousing for homeless families 
and veterans. Admission through the Homeless Helpline.

• Keystone Halls........................................................... 954.763.2300
• Mission United............................................................954.4.UNITED
	 Support for US military veterans and their families. Focus 

on employment services, legal assistance, education, 
financial services, health and housing support. 

• Operation Sacred Trust............................................. 855.778.3411 
Resources for veterans experiencing homelessness.

• Veterans Outpatient Clinic......................................954.475.5500  
Toll Free.............................................................. 1.888.497.4647

	 9800 W Commercial Blvd., Sunrise


